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1. aR=g
1.1 grdagt

EDELWEISS RETAIL FINANCE LIMITED (bUl/ ERFL), HRCY STIRGRM s RBI/DNBR/2016-17/45
DNBR (PD) T SIS, 008/08.10.119/2016- 17 f&Ai® 01 TIPSR 2016 it R 9 I1H e
fruaes e ofr URGzf® e,

1.2 e
DIS T I [AHRIT HoT TST 3Te:
o A1 4 UTEHI2N STIER HIAMT aroTd! UGl @It B0,
o 3P URGRISBT ATGHIHT STTGAT TITo! THST ST Hifgdgu! (ol Soamy wem .
o UTEH A ATAfzarN fAHfor oy

1.8 TG
B3R Ufdcd HIS (FPC) HUHIA SR Hoedl IcTg-Are ST aia ¥d Al B1] 356, § das
HRUGNTS] TR Ho TS 35 W W06 aFARd Jaffed A
« HOTITST 3fSt ATOT AT Ufesa
« Tol Yedidh SIOT 37¢t /2Tl
« NBFC gR 3T RUATd AUM=T S AT a8
o HUAIDH G SR TSl HBRATES THR
o T TRal

. ot M1 i=aT UfhaATST 3ret

(a) Foi/dol YAV Jafird Td Jafdrd Anfed Tafird ool o (W) ALl fdhar IR Usdig (e 3fie, TR
3.) SUOSH HEH (ol 5. Hol 3ol HIHA JdWR Ul hoodl SINg T HRU HTTH RGO
PGS ¢UI® Yfd B! Srdrd.

(b) FoIlt A& T THHTER, FHolrdl HIIGTH, R AN IATE! RIS N dhal ForicsT asoed]
N U HRUTTE] ARHIOT T 3RS, I SeNel, TeHH A 1ag HagT & seiad
RIEAREAGEIRIEI R R R CRI G

(c) Do ST MHRUAT 3Mcsed] TSIEl &R MU HolaRieA fafdy Juiiardt e e
ISR UG HEH (GO A0,

(d) HRoeT el gradt SaaR urdclt Srardl. SeiaRI a1 HGHid GruTadI=Ta! g 6ROl a3 3.
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(e) UEUGIHY S HroEdl U Yfud HoT Uligel ST SIGRM Hol 3oiid! (R quruare!
Ho=nRN forean Aieuiigd erafeard WU areTaT

3. T Yeaid ST 3/l

(a) ol 3fSAid oAl HUATA hige Hedidhd UhIaR 31 YRUTTAR &6 SRe. Hol ol

UuadiAe qRIdo Hol 36iid Jedidhd HRUATA] HI1add shiee Jedidhd (HoRl/ABR) =l
AaTor ool s UedTa] arel/faa/dam Rasaw HNd e [T TR .

b) Tl HoR HedIaR, HU-I HoR ol dHolidl XahH, aTe ATeiay, [Sthiee TG T IR Agwar

3181 @ [l FERICTT TRl TATGR fhaTl ST SeifAed Ueed Hasaw HNd Hesaradld. TAdeR,
3. SRRTIRABS NS HUAH G HHRS UK G SIHD A, 5. Hol BRR, Hok] T SACHE 33D
3{ERTd TG B IITd. 3T 3(CT T FAcidl Wigpa HUAH HIAH IGO! SIS DHU-.

(c) U FoeHada 3l T g HoR ool Holld IadHH, BN GIURT AT 1ol &3, 3751 BT

TGANIE PR HRE. I IR Th Ud ad Aedo(X) S0 PR Joud () FoRied Hasoen
ST FOTICHT UM Ho ST d.

4. 3 oy zrdfAhe seoias Hut fAazur

(@) 3¢ 9 AATARE PIUde! dad, SAHE [IRUT dBT0H, ATSER, TaTl e, WUHe b 3., WA

faf1y Seai=an STadd HolaRHl dafad®H Al Joad Ho A6 ST RN FEdd, d I IJTo™

TG AT FeHIASG FGd AUTEHTT GI] Ho ST, TRITST T 3 Hol IR Tqo! A5o.

PIRATIHIT e fhar sriuez= WRd ANEauarEn / TfaH S Huld 81 SoigRM du-aed
SGTA TG Tl GRAUTSITEAT 3T IR 3B,

DHTIGRIR fdval IR HTABRTAT 31efi fohaT YRUMASGR bl e 3Tt STl HYDBR S byt
fha SR IR b Dol GAUTSIId Y ZHdl. HolGR R Je-HHaT ST ABR
JIRGT AR 3G, TR HOIGRIGT AEES, 3d1Rd Il YUl quziieg S Regids fdhar
HfYBRITY RGNS /fAh i Yadha Saudrar fdar Hesiih HRugmE HUHR 1 3HEg 3 AEES
3ITIg oitd gul ST Sifad T e ey, HolaR /AR dhTm e fa-dl [T dREURE 1 Afg=aran

(e) HOHGHIITG Td YT, TAHTGR AGHH Holredl 3folid Mags el HINd Hol J5e.
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5. 3IU 3efaRR (IES)
ST SYRTR ARIND / DL SAcfaRIAT ot Ghayiag Iare o fauien faxdr sHroam
Uferar 31fOT ERUMTER TUERIIAR SIS o] Ss®. 30T (IES) 3RS SolgRHT T IdTe- fhar
ol gAYl TAGH U0Y, Aot SO e 1Y HUgriTe! i1 94 216 TgRA U $h o oso.

6. nggg‘l

(a) PN BAGUATAT 3(CT G FAATH TG HO IeNRIAR dhal HoigRM YAl ITS Hoo! AdH
ATfgcl SUreT FeRMHN 3d 18! digdd HU= HolgRT STeTHE GXI&T HRUITIRA WRIgd 0.

(b) BOGRIDHG Hol WId G DHRUAT! fa-cl ST, T fdhaT 3T, TURS! HU=dT 318U, SR
3R @R, farich fesTearea TREURE 21 feauia 3d H@audrd U856, SR ARl HIRAARI aTd
URERI® TR SCTIR SE. FHolredl TGO T Sadid, HU-T SHaTordl SBaudal Saod HRUR
gl S @1 fafes dad FHolgRIST Idd AN U1, HolTedT aYo NSl AT el aluR Hur 3for
FHTICEIR Aheld BH B, HU-T § YRRTd Ho Bt fad Id HHar! deieriz 97 UgdH TagR
PHRUGIT Y URIE 3Mrgd.

7. HUAA ATHPRST SiIel A fFaaa

A, OT0® HE®M Hol AU TSET, Uithar 3Nl SR I[ediaR SMHRS SUIR AN &R [fRad
HUGTTS! Uh TS &R HIo® WIHRS 3T oY &1, i fbma, wifci snfor Sidia thftras sarc
& g faaRId 9. st 3for SiRawear Sufiesumardan eieA snfor soierie fafay
uiiarat fie STSIeR SRV Th HoGRIS] fhal UEHTRT ol BIHAS IYS He SIdtd ST
TEHd TSl Holl TATd WYUU $od0 SR 6. AT UEHTd dHoliedl 3¢t I AGHId TRGADITED

B. I &R YT SraHi=ar Jufieruma efieH Sdle Hu-i=ar dadTgear SUGH B ST TR .
JeUTSCar UBIRI fdhaT 3T YT hoat Alfgd, Siegl Sieg] ATSleiHel 9ad 85 o daa] SEIafd
PO IS .

D. foRPIe fAaqRas! IATEANTS!, HUHT dafaad HolGRIAT HoR Hoedl d GBI ¥¢ T BHaR
HRIGIOR Ao/ Wi-0fe &8 THRUMR ATal.

§. dPR fAarRur I

3R U Dl AHGIGU] & hU- TaEeR] 30, HUHl DoeR/Ah Gl HdER
W AT T go ardt WH HRUGRIS FAdR! T HRG. HOIGRANEHM HU- T
ez SMUS! HIUIE] TR &Rid SaIsa! S o.

TS TSGR UG Hoed Jaizh Hatid GHRIgs du-iel dRribdil Hufaies 3wduR dd
faare / IopRY T BETd SMUH R did fARIER0 $o W5e.
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qroral BT fgad SUTeH ST g fafdy TRieie dehRl MaRul J30r=r SR NG
aaIfo® gRITOISHET ThRAd gare Faflid Sk Jares Heerel (fbar I afirdh R
DO RO,

THR FarRUT fBRY (“aRrO”) 30T RBI =T WIS HATGAR Judh duiie (IR Gudh IUST SIS,
!, T Al HToTaeid dR/faarer fARTeRur 9 Sireury) Id 2mar/f3wToh uefRid oo Srdis.

HUA UGS BTl U= / PRI / THRIT FRIHI0 UGS WAIS dhR IR Wb 32

qraet 1 o HoigR T AT HGRITIHTRIT JUD 1Y ZHAT ATOT T ThR/ADR NI

o TafId HHIRY/NSTART HASR dHPR HE SMRBUTAT HoigRAT ARG
PRATD.
o FHoiGR WOIGUD! DHIUATE! TTGGR THRT / THRI W Alag 2! -

JY SHS P: ASSISTANCE@ECLF.COM
SIS l: 1-800-1026372-HIHAR - X[hdR (Fhl! 10 d GBI 6)

TR - e e Ufdarear Y™ N, di/dl Wole TaR deR FAaro
SHTIBTATRN WU ATeY ZTHal:-

Mr. Ragvan TR

dHG@], TR 3, fa o, difeR Ridt die, difeR e, fovie s,

ST (UREH), GaT - 400070

Gl hHid +91 22-43428056 Monday — Friday (10 a.m. to 6 p.m.)

- SHO ISl GRIEVANCES@ECLF.COM

dpR farRu PRl FoleR/SNCERNY A foden dder U o
APR AR USRI TP RERN 2 faaaT daem U ST 2T / bR/ dhRId
ARTHRO1 / UG UG HRUATE U HRo.

R - 3 UhT HIG=AT=T 311d dehR/dpRId (AR 9 Sredry, fdhdT/3Hfil dpReR I
FHTYT T ST, BoiaR/ATeD/dPRER BHhUIs, R s 31h SSarhs
HTTPS://CMS R AN® TRIG H& AHdd. RBLORG.IN/ TSHTTIR RBI THTEH
BIHUTG TIoHI. CEPD. YIRS, N0.S§73/18.01.001/2021-22 f&i® 12 AigeR

2021.
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AT AR UfhdRTg Ure HrRuEr gt

A) IRITd AR UTEH =T BIIRIIS U= TaUR SiY AR BT Sild! T 2maT/ fep1ure 8o
TR HoT Se T A BT3!S g i aidhs CEe UG H&d [GoT T5e.

B) dlId HHAR]/AEY HTRITIDTH G HIVICG! TohR/THR UK AT, ThR (TR 2 feaqian
mg%wmwwwwmwmmww
dhR Ho| Sg6. / BRI

C) WWW%WWWWW&WWWWWWWW
TPRY/AHRID FARTEH0 HI0! 8 Gafd FHAR)/Hee TaRITISR SaEeR] 8.

9. YRUMY YRGS
FPC HIUdATe! Fame fhar qurfAe SazasdiquR Fuaeiod JRasIe-ren 9 sRie Sfor

ST HEBTGR HoR H0 SR .

TR - tHifd® Sieure ais=T 2021
3% P dRr

Ul I UTS dioiHl, 2021 81 12 AiGaR 2021 TR THTG! 3MT8. Bl AT RBI BIHUTS JAUN SUHREATST
T SRS ATHM T SIPUTS TSI ThAd B, IS (1) SfhTT BIh U AT, 2006;
(1) FA-STH faiia Hu-aiaet SIure Ao, 2018; T (111) fSiie® TaeRMNTS! SIHUTe TS, 2019.

3[Si&rdT:

1 gioHd WIOTS MaHT ool gedhal THIA3T 3118 (RE):

I 4 TS ST, USRI ATHIT ST, SIIfd Wrfie () TedRI a1 S forR-srfad
YA (RN TEHRI dobT ST Salal SHR o HIct SUY 30T AT 34fAw 3118, AFfie anffe
AT SETORNET TS S Gl ARUTER ;

. 94 A foxfta Su=ar (vBFe) (TEFHU fad Su=r dieH) ST (&) a1 WIGRUTNTS!
HfAFH TR ; fhar (9) AFfte enfier aufear SETRifE dressarear IREIAR 100 Hict S ST
AT D ATGHIE TGP S 3Tg; HTOT

n. geHsidid aRyIid FeargaR Id Red gy,

Yo siaitd IR FarRun=h ufsar:

1. TPRIY RO g0 FoedT GehTd BIUKie! Hal/FSerdS Ydd HHART TN dafaads e fodr
3ifergpa ufafefiAThd ThR TRa® B! oINS b,

“3ffeipd UM Tt afbeTRiar (g idd skl SHRIAN) SlburedHRl BriargHe
TPREGRTY Ui dHruarard! SawR Fgdd oot ol out $fipd boo! il

7
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IL. e 3iaiid TR 3R P AATRY, SIudd :

3f) THRERM, TSI dhR HRATYAT, H&Id a0 Bl Gehidhs SE! dbR Hot gl 0T
1 AR Ui fdrar Sizrd: fFam Hoedl UehIgR AIHRUATd 33T gl AT AHRER TR JHIUMT TR,
fohar fafafid gcoHTor awmR HBEF| 30 fCaU= S THRGATST BV ITR [HSTeS ATRl; 0T
1l IhRGAT] fAfFafid Sehidh g dmpRia IR NS ® [Har S HIurdg! IR 7 fesTeuior dewre
TREUNA T ay 3107 30 fEa=T 311 ThR SIhUTGHS Ho! .

§) TPR 8l HRATSH ATd HRUMTHGHIT ATe! Sit STHTIRE 3478:

I IHUTGIIAR Uofad fdhar uadaR Feel @t fhdl IdgR &0, SIHUeH, I
JPRERTF S [har T a1 31fie awReaidmgH, fdrar Gafiid ete! ua fdrar sifties vefivg
fAresTeres 3l ar =i,

IL. PIde! UG, ARTRISHRT fhal Garg fhal SaR HIudTe! Hd fdhaT UfBRUmaHR Usfad; fdar,
PIUAIG! TG, TANY®Eu fhal ARy fdhar sav divarest §9 fhar wideungR, 99+
THRGAB G [hal Yafdd U a1 i ThReR/ugiag U fdhar 7 Wi, Toadar

AaTot Blede fdhal gTarss Te.

C) ThR UHAFRUG fdhdl BTed fhdl TGS WUl ATel;

D) 33T STTTaY, HaTal Hraal, 1963 3favd fafed How Hale Jad Auvargd! fafafid scdhids dhR
ERIRICINSRIS

E) TReR Jo-l Had 11 A Tg dhedrgaR Jquf Arfed ge™ &xar;

F) TPReRM dafade e fdhar afberam siftied ufafdigR deR crae Hol 3R Siudd aoie difsa
! .

1L AT depR - SadT JUYT HRUT TS (AT STa 1T THTART 3MT-

3) RE 91 a1 fAvfy/areaifie Aok,

) IR RN Tefdra fagsar 3nfor eRs ai=andte faare;

C) PR IHUGIHS Uc AT HS@! AR

D) SIaRITYH fhal RE T BRI Tied [aSg ITHRT dhRY;

£) faare Same dutAe fdhar FaeT SHGISIGUN HRURAT UTISHRUTT 3SR U6 Heed
PHRATS G B! oIl

F) TaT RBI T AP Had T8

G) RE T WM fdarg; 3for

H) RE 1 SHIR-OIad Seei=n GHaa1 9ol faare.
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TR SIS BV UiehaT:
JrATHS TPR GRAS BRI
3G I NBFC g TR NBFCH IR -
TR 30 qoiger  féar quiqol fdar sizrme:
. 33T ATHRST ATfoT
NBFC ®T fearian et e TR || TP ARSI 3 awR/awNg
SR [ SIS, ST fFraror =1 e, fdar/snfor aspReR
AR WA JHIYET 9 ST,
e fva HOGR/IEH/APRGR  BIBUIS,
wferere e S 3ifp SREATHS https://cms
ST % R ofie IEE FE TSN
RMedrd Ryt A8 rbi.org.in/ TGHUIJAR RBI THIH®
R BIPUT®  diFl. CEPD. UI3RSY.
No.5873/13.01.001/2021-22 e
NBFC g 12 QR 2021.
DIV W
oo e
S e Fow Aee sfis=ar auziie
SIEL PNO T duzfie
SfeHT
ST AIS® MR. RAGVAN TR
SITpTY TSBaRyl Ne® BRI [ofics
(PNO) d o], TlaR 8, fav o, PifgR Rt 0ie, difgR R, faie s,

Hol (ufRem), §a3 - 400070
QR HHID +91 22-43428056 Monday — Friday (10 a.m. to 6 p.m.)
'&"ﬁ?’i 3T grievances@eclf.com

mmmmmw
o Q@R REHRIS fehl BiehUTe HRTGIM ThR bR TRIS FIO 6! TPRER, RER AT
fhar TPR TERTAT dRT=T 30 feagi=n 3id, FRAGR! Tarod, Ugd Remr for Temr favmT
(CEPD), RBI Ui S UG B .
o UG UIfIHRU, SR TPRERM dd UG 7 HRUGHN YR HRUI SR JHYM! 3RS R, 30
feaiuen SIRd BroTaL<l At 33 2.

. TR RIS
o DA N SHUTS IMed IR AL At
. Fod od YcoHe AT JiauT, FHe fdhar AerRit @R A6 Mao!, R} & dhdld REBR /3SR

9
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A
o TITH 38 T a1 319 IO
o  dPRER 38 Y WA BRGNS TVID M TS, RIS fdhal Ay fdhal Sivde! 3ax 1 fdear

$UAT UGT HTTPS://RBIDOCS.RBLORG.IN/RDOCS/CONTENT/PDFS/RBIOS2021_121121.PDF T HIS!
TRNSaR o ya aQe=T
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